AHHOTANUA
padoyeil mporpaMMbl IUCHHUILIHHBI (MOTYJIA)

b1.B.01.08 CoumnajibHasi KBAJIMMETPHS, OIEHKA KAa4eCTBA U CTAHAAPTU3AIUSA COLMATIBHBIX
yeayr

(mmdp, Ha3BaHUE MUCITUTUTHHBI (MOYJIS) B COOTBETCTBUM C YICOHBIM TJIAHOM)

OCHOBHOM Mpo¢ecCHOHAIBbHOI 00pa30BaTEILHON MPOTPAMMBI
M0 HANPABJIEHUIO MOATOTOBKH

39.03.02 CounanbHasi padora
(KO M1 HAMMEHOBAHWE HAIPABIICHUS ITOJATOTOBKH)

Hanpasaennocts (mpopuib) ConnajibHoe 00cayKUBAHHE HACEJICHUS
(HauMeHOBaHME HaNpaBJICHHOCTH (podwiis / mpoduiet) / MarucTepcKoil mporpaMmel))

esab ocBOEHUS TUCHMILIUHBI (MOTYJIA):

JlucuuImHa OpUEHTUPOBAHA HA PACKPBITHE CYIIHOCTU COLMAIIBHOM KBAJIMMETPUU U
CTaHIApTU3alMU COLMAIIBHBIX YCIIYI, aHaau3a CYLIECTBYIOIIMX METOIMK OLEHKH KadecTBa U
3P PEKTUBHOCTH NEATEIBHOCTH YUYPESKICHUH COIMAIBHOTO OOCIY>KMBAHHS M TPEIOCTABICHUS
COLIMAJIBHBIX YCIYT KIIMEHTaM.

IInanupyemsle pe3yabTaThl 00y4eHHs 0 JUCHHUILINHE (MOAYJIIO):

B pesymbrare OCBOGHHMS ~ JOUCHUIUIMHBI  (MOAYyJsA) (QOPMUPYIOTCS — CIEAYIOIIHE
KOMIICTCHIIN U

IIK-6 CriocobeH K OCYIIECTBICHHIO KOHTPOJISI Ka4eCTBa MPEIOCTABICHUS COIMATbHBIX
ycIyr

[lepeyeHr TMIaHUPYEMBIX PpE3yJbTaTOB OOYYEHHS MO JUCIHUIUIMHE (MOIYIIO),
COOTHCCCHHLIX C MHAUKATOPAMU JOCTUKCHU S KOMHGTGHI_II/Iﬁ

Komnerennus Nupuxaropsl PesynbTaTsl 00yyeHus
KOMIIeTEeHIM I
IIK-6 Crnoco6en k | UIIK-6.1 Onpexnensier 3HaTh:
OCYILIECTBIICHUIO KOHTPOJISA | (hOPMBI U METOJIBI - CTaHAapThI Kad9cCTBa
MPEIOCTABISAEMBIX  COLUATbHBIX

KayecTBa IMPEIOCTAaBICHUS | KOHTPOJIS KayecTBa
COLIMATIbHBIX YCIIYT MPeI0CTaBICHUS
COLIMAJIbHBIX YCIYT

ycIyr

-OCHOBBI CTaHJIAPTHU3ALUU
B COLIMANILHOU paboTe;

-OCHOBBI COBpPEMEHHOM
TEeOpuun KauecTBa KHU3HHU,
(bu3NYECKOro, MCHUXOJOTHYECKOTO
Y COLIMATBHOTO 3/I0POBBSI;

-o01IeHayYHbIE u
cnenupuIecKme METO/IbI
U3MEpPEHUs] U OILIGHKH KadecTBa
COIMAIbHBIX 00BEKTOB u
MPOILIECCOB;

-OCHOBHBIC KpUTEpHUH
OLICHKM KauecTBa COLHUAIbHBIX

UIIK-6.2. OcymecTiusier
KOHTPOJIb KayecTBa
MPEeAOCTaBIICHUS
COLIMAJIbHBIX yCIYT




ycayr;

-OCHOBHBIC ITIOJIOKCHU A
MEXKTYHAPOIHBIX, HAIlMOHATBHBIX
U I'OCYJApCTBEHHBIX CTaHAAPTOB B
00J1acTH  CONMAIBHOW PabOTHI ¢
Pa3JIMYHBIX KaTETOPUM IPak1aH.

Ymers:

- -OLICHUBATh Ka4eCcTBO
COLMAJIBHOTO OOCITY>)KUBAaHUS B
COOTBETCTBHUH CO CTaHIapPTaMU;
-IPOBOJIUTH KBAJTMMETPUUECKUN
aHaIM3 M3MEHEHUs KayecTBa
KHU3HH PA3JIMYHBIX KaTETOPHii
rpaxkJaH;

-IPOBOAUTH aHaNU3 (HaKTOPOB,
OIpeIEIIAIOINX Ka4eCcTBO
COLIMANIBHBIX ~ YCIYT, KOTOpBIE
IPEJOCTABIAIOTCA  PA3JINYHBIMU

rpynIamMmu KJIINEHTOB
COIMAIBHON PaOOTHI.
- HpaBI/IJ'H:HO OILICHUBAThHb

COOTBETCTBUE TPEIAOCTABIISIEMBIX
YCIIyI CTaHJapTaM KadecTBa B
chepe conmabHON PabOThI

Baagers:

-HaBBIKAMM  OLICHKM  KaudecTBa
COLMAJIBHOTO  OOCIY)XMBaHUSA B
COOTBETCTBUU CO CTAHIAPTaMU;

-HaBbIKAMHU IIPOBEIECHUS
KBJIMMETPUYECKOTO aHaimsa
U3MCHEHUs  KayecTBa  JKU3HHU
Pa3JIMYHBIX KaTETOPUM IPaXk1aH;

-HaBbIKAMH IIPOBEJICHMS aHaIu3a

(bakTopoB, OTIPEIEISIONINX
Ka4cCTBO COIIMAJIBHBIX YCJ'IYT,
KOTOpBIC MIPEIOCTABIISIOTCS

pa3IMYHBIMU TPYIIAMHU KIHECHTOB
COITMATLHOM PabOTHI.

- IpYEeMaMH U METOJaMHU
CTaHJAPTHU3AIMH COUATBHOTO
00CITyKUBaHUS HACEIICHUS;

- METOJIMKaMH OIICHKH Ka4eCTBa U
3¢ (HEeKTUBHOCTHU COLUATBHOTO
00CITy>)KUBaHUSI HACEIICHUSI.
-HaBBIKaMHU OCYIIECTBICHHUSI
KOHTPOJIS Ka4yecTBa
IPEJOCTABIIIEMBIX YCIYT B cepe
COIMATBHOM PabOTHI




MecTto nucuuminHbl (MoayJsi) B ctpykrype OIIOIL:

JlucuuIuinHa OTHOCHUTCS K 4YacTH, (OPMHUPYEMOHl y4yaCTHHKaMu 00pa3oBaTelIbHbIX
OTHONICHMH, OOpa3oBaTeIbHOM MpPOrpaMMbl IO HampaBieHHIO noArotoBku  39.03.02
CoumanbHas padora, HanpaBiIeHHOCTh (Tpoduis) CoumnaibHoe 00CTy:KHBAHHE HACETEHHUS.
Conep:xxanue TUCHHUILIHHBI (MOYJIfA), CTPYKTYPUPOBAHHOE 10 TeMaM (pa3jaeiam):

Pa3nes 1. OcHOBBI cOLTMAIBHON KBAJTUMETPUU
Paznen 2. Teopernyeckre MOAXOAbI K OIIGHKE KadecTBA U A(PQPEKTUBHOCTH yCIyr B cdepe

COouaJIbHOIO O6CJIy)KI/IBaHI/I$I HacCCJICHUA



